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Officers Name Telephone 
PresidentFred Ranalli, Jr 610-678-2512 
Vice President Rich McDonough 484-955-4267 
Treasurer Michele Schaeffer 610-916-1324 
Secretary Paul Purcell 610-451-0244 
Trustees: Jason Taylor 570-617-1124 

Dominic Tumminello610-775-4263 
Dave Dry 610-404-7758 

Health Plan Rep. Bill Lodek 610-678-9031 
AFL-CIO 	Sharon Unger 610-921-0394 
Sergeant at Arms Jerome Kern 610-670-9636 
NALCaster editors Todd Evangelista 610-373-8333 

Bradley Snyder 717-405-0124 
Director of Archives Andy Gelsinger610-378---0417 

Shop Stewards 
Stations Steward Telephone 
19601-11 
	

Jason Taylor 570-617-1124 
19602-06 
	

Aaron O'Brien 484-955-0917 
19604-05 
	

Juan Munoz 610-373-8201 
19607 
	

Mark Swarmer 610-856-1662 
19608-09 
	

Paul Purcell 	610-451-0244 
19610 
	

Dave Dry 610-404-7758 
19508 
	

Rich McDonough 484-955-4267 
19518 
	

Harry Enright 610-385-9078 
19526 
	

Judy Snitzer 570-573-2689 
19522 
	

Steve Fenstermacher 484-201-0193 
19530 
	

Tim Fisher 610-207-0204 
19540 
	

Rich McDonough 484-955-0917 
19551 
	

Rich McDounough 484  955-0917 
19555 
	

Robert Oswald 610-451-5114 
19560 
	

Bea Shurr 610-926-3279 
19565 
	

Rich McDonough 484-955-0917 
19567 
	

Robert Clark 	610-589-1469 

Committees 
Step A designee Rich McDonough 484 955 4267 
Associate Off. Grievance Chinn Rich McDonough 
Labor Management Team 

Fred Ranalli Jr. 610-678-2512 
Rich McDonough 484-955-4267 

Food Drive Paul Purcell 610-451-0244 
Legislative Jerome Kern 610-670-9636 
Workman's Comp Rep Bill Lodek 610-678-9031 
MDA Jason Taylor 570-617-1124 
CCA Rep Andy Bausher 610-568-2196 
Sick Member Rep Bob Mclean 610-678-1118 
Director of Retirees Dale Conrad 610-944-9072 

Creating and Weeying a Positive 
attitude! 

• You mightfteithat youryersonarity is set in stone. 
Tlowever, change is always _possible. Tor example, you 
can transform the habit of having a negative attitude 
about things into a positive one. This can hely you 

feel more in control of fife. 
• When you'refaceiwith a new situation, try to turn 

negative "se talk." qnstrad, try to foresee a 
positive outcome. 

*

• 

Just because you woke up "on the wrong sick of the 
bee' doesn't- mean your entire day is lost. Sometimes 
the roughest of starts can lead to surprising successes. 
• 'Focus on positive friendships. The people you 
surround yourself with can have a big effect on your 

attitude. 'fry to steer clear of people who are mostly 
negative. 
• cif you feel like you're stuck in a rut, it helps to try 

something new. Take a class, volunteer some time to a 
charity, or plan a weekendgetaway to an unfamiliar 
place 

UNION OFFICE 950 WEISER ST 610-376-0696 
Knight of Columbus Hall 	 610-376-5734 

"No one should have to sacrifice their 
life for their livelihood, because a 
nation built on the dignity of work must 
provide safe working conditions for its 
people." 
— Secretary of Labor Thomas E. Perez 
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MOVING? 

Let us know... before you go! 

name 	  

Old address 

New address 

telephone # 	  

N.A.L.0 

HEALTH BENEFIT PLAN 

SERVICE LINES 
General Claims Inquiries 1888 636 6252 
Hospital Pre-certification (required) 1800 622 6252 
Prerecorded Benefits Information 1888 636 6252 

The NALCASTER is a publication of, by and for the 
members of Pagoda Branch# 268, NALC Reading Pa. 
The opinions expressed herein, may but do not 
necessarily reflect those of the Editor or Branch #258. All 
contributions are welcome. you may use any items in this 
newsletter, just inform your readers of the source. 
Thank You 



Presidents Message, 
As I it down to write this message to you, I am glad that the wintery weather has finally given us a 

break. It sure has been a long, cold, snowy winter to deliver to our customers in the Reading area. For 

our new CCA's experiencing their first winter as a letter carrier, old man winter has placed his wrath 

upon you. Sunny and warmer days won't be far off; so, keep positive.This month I would like to forward 

information shared with us at the AC Rap Session that was held by NBA, sill Lucini. National Officer 

Brian Renfro spoke to the assembly and presented -five things our union needs to do to keep our jobs 

secure in the future. 

I. We need a strong healthy USPS  

• Pass good legislation in congress 

A. elect USIDS friendly Candidates 

I3. Increase COLCEP contributions 

• Increase revenue 

a.New products 

I.Amazon Parcels 	2.Amazon Fresh- Groceries 

3. Deliver all online sales 	4. Warehouse products in our facilities 

5. Postal banking 

• New infrastructure and technology 

a New Vehicles 	b.New scanners 

2. Organize  

• 93% best open shop membership in the USA 

• Insures the needed funds for our best representation 

3. Maintain Collective Bargaining  

• 44 years have provided us our current livelihood 

• Last award created a path for CCA'a to become career 



• 15000 WA's converted 

4. Monitor and Enforce the Contract  

• Grievance Procedure 

• 95% of American workers have no recourse when 

their rights are violated at work. 

• Educate new stewards and advocates 

5. Keep our (nternal Fixture Efficient  

• Look at where we spend our funds 

• Cut coats 

• Look for ways that better serve 
our membership 

ake a Muscle, Make a Difference! 

Brian's talk was very positive; and, I felt thankful 

that our national officers are there with great 

Insight to lead our union. Classes on OWCP, 

I gfdative, safety, steward training, and route 

adjustments were also held. A big thank 

you goe.s out to gill Lucini and his staff for 

-the great job with the Rap session. l would like 

-k) extend an invitation to every member to get 

more active in our branch. You are the 

union. Educate yourself and become part of the 

solution, and have your voice heard! 

When: April 14, 2015 FrOvirt 10:00 a.m. to 1:00 pm& 

Where: PPL Center, North ":".' Street, Allentown., PA IS102. 

• MCA Muscle Walk participants who accumulate more than $100 in donations will receive an event T-shirt 

upon snivel to the Muscle Walk. 

• Anyone who isn't interested in walking, but is interested in matting a donation, may contact their shop steward 

and sponsor a Muscle Walk participant. 

• Funds raised Through the Muscle Walk help MDA invest In research to ft :id treatments and cures; support 

families with resources: support services like clinics, support groups and summer camps; and tally communitis 

like ours to fight trade through education, advocacy and 	programs. 

To find out more information about 	 the MDA Mrklele Walk, 

contact Jason Taylor at 570-027-2124. 

Friday. June IS' 2015 7:05 p.m. Reading vs Portland Sea Cogs (Red Sox saws) 

• Tickets are $24.00. 

• Tickets include 2.5 hour all-you- can-eat buffet. 

• Children ft and under are free. 

Picnic table seating is in Left Field Home Run Territory_ 

VS 

See your shop steward For details. 



CDRAAP INFO Paul Purcell 

As we enter into our first few months of CDRAAP there are a few things to be mindful of: 
1- You should be working the same way everyday as if management is walking with you each day. 

2- Take your breaks, lunches that your entitled to. Do not combine your breaks or lunches and do not 
combine your comfort stops with your breaks or lunches. Do you think any other craft or 
management persons wait till lunch or break to use the bathroom? No, why should you? There is no 
set number of comfort stops allowed just reasonable which means when you gotta go you go! 

3- You should be checking the work hour/work load every day to ensure accuracy from the prior day. 
If there are discrepancies bring it to the attention of your supervisor and shop steward immediately, 
this will help the CDRAAP REATS evaluating your zone to ensure data integrity. These 
discrepancies could be a number of things examples: mail volumes, parcel volumes, office or street 

times for that day especially if you received any auxiliary assistance. 

4- At the end of the day make sure you are getting cleared of your accountables not just leaving them 
at the accountable cart, you are required to be cleared and it also helps you in case something comes 

up missing. 

5- A helpful tool I learned over the years is get a small notebook or calendar and mark down your 
office/street times, approx. mail volumes each day this will also help you down the road for data 

issues that may arise through out the CDRAAP process. 

6- The 3999 process: The next page has the requirement of management after a 3999 is performed on 
you, if this process as not been followed please see your shop steward. 
At no time am I telling you to slow down, all I am asking you is to work the proper way and do 
everything on the street that is required of you which also means working in a safe manner. 

If you have any questions about the CDRAAP process see your steward or officers. 

   

 

LA OR UNIONS: 

  

 

The only 
effective answer 

to organized greed 
is organized labor 

  

   



Safety Never Takes Time Off.! 
We want you to go home the same way you came to 

work healthy and in one piece. 
Happy Easter!! 

Pay Attention While 
Walking... 
Slips, trips and falls are the number 1 
reason for an industrial injury in the 
United States. Thousands of disabling 
injuries—and even deaths—occur each year as a 
result of slips, trips, and falls: 

• From heights, on stairs, and on level 
ground 

• At work and at home 
• Pay Attention to Your Movements and 

Surroundings 
• Focus on where you're going, what 

you're doing, and what lies ahead. 
• Expect the unexpected. 
• Take responsibility for fixing, removing, 

or avoiding hazards in your path. 
• Wear sturdy shoes with nonskid soles 

and flat heels. 
• Avoid baggy or loose pants you could 

trip over. 
• Walk, don't run. 
• Wipe your feet when you come in from 

rain or snow. 
• Report or replace any burned out lights 

or inadequate lighting. 
• Watch out for floors that are uneven, 

have holes, etc. 
• Keep your hands at your sides, not in 

your pockets, for balance. 
• Don't carry loads you can't see over. 
• Walk slowly on slippery surfaces. —Slide 

your feet and avoid sharp turns. 
• Sit in chairs with all four chair legs on 

the floor. 
• Make sure all wheels or casters are on 

the floor. 
• Be constantly alert for—and remove or 

go around—obstructions in your path. 

Ways to Deal with Stress 
Your shoulders are tense and your back hurts. 
You may be feeling irritable, angry, on edge, or 
are unable to concentrate. These are all 
indications of stress. Stress is a physical reaction 
to any change in our status quo. Reactions to 
stress include aches, pains, increased heart rate 
and increased blood pressure. When left 
unchecked, stress can lead to serious health 
problems. Forty-three percent of people suffer 
adverse health effects due to stress, and 75-
90% of visits to the doctor are related to stress! 
Yet there are some simple, practical steps you 
can take to lower your stress levels and achieve 
a healthy balance in your life: 

• Take care of yourself first. 
• Eat healthy foods (even when you're on 

the run) and get enough sleep. Exercise 
regularly. Physical activity relieves stress, 
and promotes both physical and 
emotional well-being. 

• Budget your time. Prioritize your school 
work, extracurricular activities, and time 
with friends. Over-committing yourself is 
a sure way to cause stress. 

• Balance school and play. Plan time for 
recreational activities, hobbies, anything 
that is a departure from your regular 
routine. 

• Prepare yourself for stressful events. 
Imagine yourself feeling calm and 
confident in a stressful situation. 

• Discover relaxation exercises. Visualize a 
restful scene; practice deep breathing 
and meditation. 

• Laugh. When the going gets tough, the 
tough laugh! Keep your sense of humor. 

• Reward yourself. Treat yourself to little 
things that make you feel good - a new 
book, a warm bath, or simply some time 
to yourself. 

• Change is inevitable. View change in a 
positive light and look forward to the 
many opportunities it can offer. 

Adapted from www.health.org   



TOP TEN FMLA VIOLATIONS LIST 

The Federal Family and Medical Leave ACT (FMLA) 29 CFR part 825, became effective on August 5, 1993. 
Since that date, our office (D.O.L.) has answered thousands of compliance questions from employers and 
employees. The Wage and Hour Division has processed over 2,000 employee complaints. Our experience 
has allowed us to identify the most common violations. 

The following list will alert employers to personnel actions, which will likely cause employees to file complaints 
with us (Dept. Of Labor). The pertinent section of the regulations is cited for your reference. 

1. Failure to notify employee of FMLA rights. (825.300-.301) 

2. Failure to notify employee that leave counted towards 12-week FMLA entitlement. (825.208(b)(1)-
(b)(2) 

3. Counting FMLA leave against the firm's absentee policy for disciplinary purposes. (825.220(c) 

4. Taking disciplinary action against employee for using FMLA. (825.220(c)) 

5. Failure to grant leave to provide physical care or psychological comfort to a seriously ill parent. 
(825.116(a)) 

6. Failure to reinstate a employee to same or equivalent position. 

7. Terminating an employee during or at the conclusion of FMLA leave. 
(825.216) 

8. Failure to grant FMLA leave because of a misunderstanding of what qualifies as a "serious health 
condition". (825.114) 

9. Failure to request medical certification in writing and not giving employee at least 15 days to obtain 
medical certification. (825.305) 

10. Failure to handle questions about the validity of a medical certification by guidelines set forth in FMLA 
regulations. (825.307) 

Additionally, under Management Instruction EL- 860-98-2, FMLA documentation can become "restricted 
medical record" when it includes restricted medical information, diagnoses and/or does not involve a worker's 
compensation claim. As such, it is highly confidential, reflect the privileged employee-occupational health 
provider relationship, and have the most limitations placed on both their access and disclosure. Only medical 
personnel or postal personnel with a need to know have access to this material. These records are 
maintained only in medical offices or facilities in employee medical folders (EMFs) unless otherwise directed 
by the national medical director. Any request for review of this information must be made in writing and is not 
automatically approved. 

Whenever information from a restricted medical record is released to any authorized person, the EMF must 
note the action, including: 

• The purpose as expressed by the requester. 
• The requester's name, address, and organization. 

• The signature of the requester. 
• The information released. 
• The date the information was released. 

Questions about access to, or disclosure of, medical records involve the Privacy Act, which applies to records 
about individuals that are maintained in government systems of records. The Privacy Act provides criminal 
penalties for any employee who willfully discloses information knowing that disclosure is prohibited, and for 
any person who knowingly and willfully requests or obtains under false pretense any records about another 
person. 

The Privacy Act prohibits additional copying of covered documents, verbal disclosure of information contained 
in the documents, or distribution of the documents to any person not authorized to receive the information. 



Whether you deliver mail in the city or walk parcels in the suburbs - always be prepared! Carry your 
satchel and have your dog spray ready. 
Dealing with Dogs 
Dangerous times for dealing with dogs are Saturdays, summertime, and other limes when adults and children are out with their dog 
Rural carriers and city carriers have slightly different resources to defend themselves from aggressive dogs. Rural carriers typically 
don't carry satchels, which are a good last line of defense. Both city and rural carriers should be issued dog spray, even though 
dismounting is more limited for rural carriers. 

... DO NOT trust dogs. ALL dogs will bite under some circumstances. 

...Always carry a satchel and dog repellent. 

... Do not assume that dogs that do not growl are friendly. 

... Never feed dogs! They come to expect food and will become aggressive if you or another person does not provide it 
$44 Do not pet dogs 
4040 Do not hand mail to customers in view of a dog. 
040, Keep your eye on a dog, an animal is less likely to attack while being watched. 
... Avoid showing fear 
...Avoid sudden moves, and refrain from startling dogs. 
0.0 Dogs bite as a result of protecting their territory. 
0.4 When delivering mail, watch for sleeping dogs. Make noises such as rattling keys, whistling, or humming to avoid startling 
sleeping dogs 
4+0 Place foot on bottom of an outwardly opening door, or grab handle on an inwardly opening door to prevent escaping dogs 
when customers open doors. Instruct customers to secure their dogs in another room. 
00. Don't push fingers through mail slots. 
00, Use caution when servicing mailboxes attached to fences. 
040 Do not turn your back on a dog or run. Slowly use a side posture to move away from oncoming dogs, taking care not to trig 
over obstacles. If being attacked use satchel/mail or whatever is at hand to "feed" the dog so as to limit biting capability. Use dog 
spray as well to slow down the dog. If 
knocked to the ground, be quiet, stay still, 
and "play possum." 	 USPS Weingarten Card 
040 Do not go in yards where there is 
a dog; if a dog is unrestrained, withhold 
the mail and continue to the next safe 
delivery point 
040 Case Dog Warning Cards Daily USPS SUPERVISOR RESPONSIBILITIES 	 (Continued from other side) 

	

UNDER WEINGARTEN WHEN INTERVIEWING 	Then, if either the steward or the ern- 
0.0 Prepare "dog letters" There are 	AN EMPLOYEE WHERE DISCIPLINE MIGHT 	ployee requests, adequate time must be 
four progressive types of dog letters. 	 RESULT 	 given to them to talk privately before (or 
1. .00 General letter of 	Under the Weingarten rule, you must 	during) the interview. 
awareness of dog bites and the mailman 	allow each employee the following 

	

rights in conducting an investigatory 	3. aini siahLAIbki:„view 	must 
2. 000 Warning to customer to 	interview: 	 Qerrnii the steward to participate.  He or 
restrain animal 	 1. Each employee has a richt to be 	she may ask questions, clarify the em- 

3. 400 Intention to stop delivery 	represented by a union steward during 	ployee's answers, comment about the 

if dog is not restrained during delivery 	an Investigatory Interview  (but not dur- 	 questions, discuss favorable facts, sug- 

	

ing an Article 16 'discussion"), U. before 	gest others who have information, and ad- times 	 or at any time during the interview, an 	vise the employee_ The steward is not al- 
4. 0400 Thank you letter to 	employee requests a union steward or in 	lowed to disrupt the meeting or tell the 

any other way indicates that he or she customer for complying 	 wants representation, you must do one of 	employee not to answer a question. If that 

5. 040 If bitten, notify 	 three things: (1) you must provide a stew- 	happens, postpone the remainder of the 

supervisor immediately and seek medical 	ard, or (2) you must end the interview, or 	meeting and consult your manager or La- 

treatment 	 (3) you must offer the employee the 	bor Relations immediately. 
choice of continuing the interview without 

	

a steward, or of having no interview at alt 	4. You may begin the interview, if appro- 

Always report dog Interference to 	and therefore losing the benefit that the 	priate, by saying: 
interview might have given to him or her. A. You are going to be asked a number 
When in doubt, it Is better to provide a of specific questions concerning 

LABOR UNIONS: 	
steward or contact Labor Relations 
immediately. 	

(specify the issue causing the inter- 
view); 

THE NUM WHO MUM YOU THE WEEKEND. 	2. The supervisor must tell the am- 	B. You are subject to disciplinary action 
if you refuse to answer or fail to re- 

CitittI WOO LAW CNERTINE 	 toward e 	, rise and spond truthfully to any questions; 
MUM WADE, DIM faROTEDEION. 	

seblect of the meetfep before the meet- C. Your steward may advise you and 
over -.. 

WOHNMENS DOMPOiSANIN INSMINCE, 	
Inc trains.  l 	Y) 	 participate in the interview (assuming 

the employee has requested a stew-
POMO SECUSIIY, MOW TO DROANIZE -.ETC. 	 ard). 
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Andrew Gelsinger 

441 South 6th St. 

Reading, PA 19602 

100% Union made 
Roy Tailor Uniforms 

SERVING THE POSTAL SERVICE MORE THAN 
50 YEARS 

OUR M0110: PROMPT CUSTOMER SERVICE 
AND ALL DELIVERIES USPS PRIORITY MAIL. 

OWNERS OF FECHHEIMER RETAIL 
FOR THE BEST PRICES OF TOP-QUALITY 
UNION MADE UNIFORMS. 
A MEMBER OF A FAMILY EMPLOYED BY THE 
POSTAL SERVICE FOR OVER 60 YEARS. 

JANICE RANALLI READING, PA 
610-678-2512 
LONG DISTANCE 1-800-298-1119 
EXT. 11 

BONUSES FOR FULL ALLOWANCE ORDERS 
MONTHLY SALES 
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