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Jason Taylor 
Dominic Tumminello 
Dave Dry 
Blaine Martin 
Bill Lodek 
Sharon Unger 
Jerome Kern 

Todd Evangelista 
Andy Gelsinger 

570-617-1124 
610-775-4263 
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610-944-1456 
610-678-9031 
610-921-0394 
610-670-9636 
610-373-8333 
610-378-0417 
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Committees:  
Step A designee 
Associate Off. Grievance Chmn. 
Labor Mgt. Team 

Food Drive 
Legislative 
Workman's Comp Rep 
MDA 

PTF. Rep 
Sick Member Rep. 
Director of Retirees 
NALC Family Picnic 

Union Office:  
Knights Of Columbus Hall: 

Rich McDonough 484-955-4267 
Rich McDonough 484-955-4267 
Fred Ranalli Jr. 610-678-2512 
Rich McDonough 484-955-4267 
Paul Purcell 610-451-0244 
Jerome Kern 610-670-9636 
Bill Lodek 610-678-9031 
Blaine Martin 610-944-1456 
Jason Taylor 570-617-1124 
Jason Taylor 570-617-1124 
Bob McLean 610-678-1118 
Dale Conrad 610-944-9072 
Dominic Tumminello 610-775-4263 
Dave Dry 610-404-7758 

950 Weiser Street 610-376-0696 
950 Weiser Street 610-376-5734 
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Trustee Rep. Assoc. Off. 
Health Plan Rep. 
AFL-CIO 
Sergeant at Arms 
NALCaster Editor 

Director of Archives 

N.A.L.C. Pagoda Branch 258-Reading PA. 
Officers & Committees 2013  - 

Name 	 Home Phone 
Fred Raballi, Jr. 	610-678-2512 
Rich McDonough 	484-955-4267 
Michele Schaeffer 	610-916-1324 
Paul Purcell 	 610-451-0244 

Officers  
President 
Vice President 
Treasurer 
Secretary 

Trustees: 

Shop Stewards  
Station  
19601-11 Downtown 
19602-06 Reading Station 
19604-05 Hampden (Annex) 
19607. 	Shillington 
19608-09 Wyomissing 
19610 	Annex 
19508 	Birdsboro 
19518 	Douglassville 
19526 	Hamburg 
19522 	Fleetwood 
19530 	Kutztown 
19540 	Mohnton 
19551 	Robesonia 
19555 	. Shoemakersville 
19560 	Temple 
19565 	Wemersville 
19567 	Womelsdorf 

Phone 	Steward 	 Phone  
375-7492 	Jason Taylor 	570-617-1124 
375-7495 	Aaron O'brien 	484-955-0917 
478-1593 	Juan Munoz 	610-373-8201 
777-7143 	Mark Swarmer 	610-856-1662 
378-1247 	Paul Purcell 	610-451-0244 
478-1593 	Dave Dry 	 610-404-7758 
582-2301 	Rich McDonough 	484-955-4267 
385-3651 	Harry Enright 	610-385-9078 
562-7812 	Judy Snitzer 	570-573-2689 
944-9077 	Blaine Martin 	610-944-1456 
683-8331 	Tim Fisher 	 610.207-0204 
777-1101 	Rich McDonough 	, 484-955-4267 
693-5541 	Rich McDonough 	484-955-4267 
562-4716 	Robert Oswald 	610-451 -5114 
929-1469 	Bea Shurr 	 610-926-3279 
678-7668 	Rich McDonough 	484-955-4267 
589-4541 	Robert Clark 	610-589-1469 

"Worry may reduce tomorrow's burdens, but it 
will also reduce your effectiveness today." 

Dr. Les 011ila 
"One of the tests of leadership is the ability to 

recognize a problem before it becomes an emer-
gency." Arnold H. Glasozu 

"It is amazing how much people can get done if 
they do not worry about who gets the credit." 

Sandra Swinney 

Wal-Mart is Powerful 
Wal-Mart is the largest employer of private 
company retail workers in the U.S.. 
$446.9 billion in revenues in 2012. 

But America is paying the price. 
196,000 U.S. jobs lost in just 5 years because 
of Wal-Mart's imports from China. 
11% is a conservative estimate of Wal-Mart's 
share of U.S. trade deficit with China. 
$8.8 million is the cost to Massachusetts of 
Wal-Mart "associates" using public health 
care in 2009. 
$1 billion is the cost to our nation if that 
figure is adjusted nationwide. 

Wal-Mart "associates" are paying the price. 
$15,500 is the average sallary of a Wal-Mart 
sales associate. 
$8.81 per hour is the average wage. 
46 cents is the additional cost per shopping 
trip to a Wal-Mart customers if the company 
paid a minimum wage of $12/hour. 
13% more Wal-Mart stores in U.S. since 
2008. 
0% more workers. 

See more at "makingchangeatwalmart.org . 
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Regular Monthly 
Met- Ling 

NALC BRANCH #258 WILL 
MEET AT MEDRICK HALL, 
950 WEISER STREET ON 

WEDNESDAY 
OCT. 9T" 201? 
® 7: 30 P.M. 

NALC 
HEALTH BENEFIT PLAN 
SERVICE LINES 

r ,.!r I Claims Inquiries 
Hospital ?recertification (Required) 
Prerecorded Benefits Information 
Prescription Customer Service Line 

1-888- 636-NALC 
1-800-622-6252 
I-888-636-NALC 
1-800-933-NALC 

QT G.  RED A Cepo • N.M.L.c. dm. 

OUT THERE 
evf I CARRIER ablitsi 

lS REALLY 
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Lel us know . . . Before You Go! 

Nome 

Old Address 

Address 	  
City 	  
State 	  Zip 	  
Phone ( 	) 	  

Hew Address 
Address 
City 	  
State 	 Zip 	  

L 
Phone ( 

picc solid !lour change of adclrc . ss 

The NALCASTER is a publication of by and for 
the members of Pagoda Branch #258, NALC, 

Reading, PA. The opinions expressed herein, may 
but cto not necessarily reflect those of the Editor 
or Branch .4258. All contributions are welcome. 

You may use any items in this newsletter, 
just inform your readers of your source. 

Thank you. 

NALCASTER 
P.O. Box 777 
Reading, PA 19603 

The EAP is a confidential service providing professional 
counseling, referrals and resource finding to USPS 
employees and their family members. The EAP can help you 
find solutions to problems. There are no out of pocket 
costs to use the EAP. Licensed professional counselors are 
available by phone and in private offices close to your 
home or work. 

• Free 
• Confidential 
• Professional 

1-800-EAP4YOU 	TTY 1-877-492-7341 

This will remain the land of the 
free only so long as it is the home of 
the brave. fILFCTIONI reR 0112#250 erricrRI 

— Elmer Davis 
NOMINATIONS Of THE BRANCH #259 OFFICERS WILL BE HELD AT THE 
OCTOBER 9" UNION MEETING AT THE KNIGHT'S Of COLUMBUS BLDG. 
ELECTIONS WILL TAKE PLACE AT THE NOVEMBER 11" MEETING. BALLOT VOX 
WILL BE OPEN FOR VOTING BETWEEN THE HOURS Of 7:45 AND 9:45 P.M. 
REQUESTS FOR ABSENTEE BALLOTS MUST BE POSTMARKED NO LATER THAN 
NOVEMBER 9"  1011. ELECTIONS WILL BE FOR (1) ONE TRUSTEE POSITION 
WHICH HAS A 7-YEAR TERM. THERE WILL ALSO BE NOMINATIONS FOR THE 
NATIONAL CONVENTION IN PHILADELPHIA, PA JULY 21-THRU JULY 26 2014. 

No one on his deathbed 
ever said, "I wish I had spent 
more time on my business." 

— Arnold Zack 
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What to do with your TSP 
If you're like 

„ many fe d e r 
al employ- 

- 	ees, a big 
question 
you'll have 
at retire.- 

ment is what. to do with the savings 
you've accumulated in your Thrift. 

- Savings Plan account.. But before you 
• can answer this big question, you 
must consider several other smaller 
ones: 

Are you going to continue to 
work after you retire? If so, you 
probably won't need to begin month-
ly withdrawals from your TSP. You 
may continue to leave your money 
invested in the TSP and make inter-
fund transfers as needed to re-
balance your account to minimize 
risk and maximize growth. 

You will no longer be permitted to 
contribute new money to your ac-
count or t.o borrow from your TSP 
once you are retired, but you can re-
main invested in the C, F, 0, S, and I 
Funds, along with the five Lifecycle 
funds. You also can transfer the 
money to your new employer's 401(k) 
plan or to an individual Retirement 
Arrangement. 

Are you retiring past age 70 'A? If 
so, you will need to factor in required 
minimum distribution rules, whether 
you leave your money in the TSP or 
move it to an IRA. You may be able 
to avoid required minimum distribu-
tions if you're going to continue to 

. work and transfer your savings to 
your new employer's 401(k). 

Do you need to take a lump sum 
withdrawal from the TSP to cov-
er a large expense or to decrease 
your debt? You may not receive as 
much as you think. If you choose to 
take a $30,000 lump sum partial 
withdrawal from the TSP, you will 
receive a payment of $24,000. Why? 
Because the TSP withholds 20 per- 

: cent to help you pre-pay your taxes. 
And that may not cover all the taxes 
you have to pay on your withdrawal. 
Also, have you considered the early 

withdrawal tax penalty of 10 percent? If 
you're leaving federal service before the 
year you turn 55 and take a distribution 
before age 59 'A, you may be subject to 
this penalty. 

Does your basic retirement benefit 
and any other sources of defined 
benefit income cover your monthly 
living expenses? If not, you may need 
to set up a monthly payment option from 
the TSP or other retirement savings 
plans that you may have. You can choose 
a specific dollar amount. each month 
from the TSP (and change it annually) or 
have the TSP compute the payments for 
you based on your life expectancy. You 
can also purchase a life annuity to re-
ceive a lifetime stream of payments, but 
that involves giving up control of your 
money. Each of the different types of 
withdrawals can be clone directly 
through the TSP using Form TSP-70. 

Pros and Cons 

The advantages of leaving your money in 
the TSP include the following: 

• Simplicity 

• Low administrative expenses 

• The G Fund, which invests exclu-
sively in a nonmarketable short-
term U.S. Treasury security that is 
specially issued to the TSP 

There are some advantages to an IRA, 
too: 

• The ability to take multiple partial 
withdrawals 

• A wider array of investment choices 

A recent Government Accountability 
Office report highlighted the complexity 
in rolling over funds to an IRA versus 
the simplicity of leaving the funds in the 
employer plan (such as the TSP). When 
rolling over, a participant must: 

• Choose an IRA provider from a mul-
titude of choices 

• Allocate assets between equities, 
fixed income and other investments 

• Review complicated financial and 

legal documentation 

• Calculate the fees and adminis-
trative expenses to determine the 
true cost of a "no-fee” IRA 

• Make a direct transfer t.o the new 
plan to avoid the automatic tax 
withholding when requesting a 
lump sum distribution from a 
retirement account 

Be Careful 

Given all these considerations, what, 
should you do'? 

• Weigh your options carefully. As 
the great philosopher Dr. Phil 
says, "every pancake has two 
sides." Remember, some of your 
decisions are irrevocable. 

• Look at all of the available choic-
es for withdrawal and future in-
vestment options for the money 
you will keep invested. 

• Consider your legacy. What will 
happen to your money if you don't 
live long enough to spend it. all? 
This raises a whole other set of 
questions. 

• Be sure to read the TSP's basic 
information on withdrawal op-
tions. 

• Seek professional guidance if you 
are not sure how to evaluate your 
options. 

• Remember, there's no one-size-
fits-all option. What is good for 
your neighbor, your co-worker or 
your brother may not be best for 
your situation. 

• Keep the old adage in mind: "If it. 
sounds too good to be true, it 
probably is." 

Tammy Flanagan is the senior bene-
fits director for the National Institute 
of Transition Planning Inc.. She has 
spent 25 years helping federal em-
ployees take charge of their retire-
ment by understanding their benefits. 

l F}k14 K  A3Et67  4F Bt-)P NF,K  

TSP 
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CCA UNIFORM ALLOWANCE 
In accordance with Article 26 Sec. 3 of the 2011 National Agreement between the U.S. 

Postal Service and the National Association of Letter Carriers, city carrier assistants 

(CCAs) are provided with an annual uniform allowance. To qualify for a uniform al-

lowance CCAs must have either completed 90 work days or be employed for 120 calen-

dar days, whichever comes first. CCAs who have previously satisfied the 90/120 day 
requirement as a transitional employee (with an appointment made after September 29, 
2007) become eligible for a uniform allowance at the beginning of their first CCA ap-
pointment. CCA uniform allotments will be disbursed annually in a lump sum. 

Amounts Nov. 21, 2012 —$390 
Nov. 21, 2013 —$399 
Nov. 21, 2014 —$409 
Nov. 21, 2015 —$420 

M - 01822 — 2011 -2016 National Agreement ■ 

 
 

MOUND CITY CARRIER 

HEALTH BENEFITS PLAN ... BY CHET DRAIN 

This month I'd like to take the opportunity 
to remind NALC Health Plan members of 
the policy when your doctor requires you to 

have lab work or diagnostic tests done. 
For NALCHBP enrollees, the plan covers 100 

percent of the cost for lab work such as blood test, 
urinalysis, non-routine Pap test, pathology, etc., 
when those tests are done by LabCorp laboratory 
service. Keep in mind that non-PPO provider 
charges are at a higher rate than the rate set with 
a PPO providers (preferred provider organiza-
tion), in this case the LabCorp laboratories. If 
your doctor sends you to have lab work done by 
a laboratory service that is a non-PPO provider, 
the plan only pays 70 percent of the plan allow-
ance and the difference is billed to you. In short, 
that means you'll end up paying 30 percent of the 
charges at a higher cost. 

In non-emergency situations, Quest Diagnostics 
is the PPO provider for high-tech radiology services 
such as CT/ CAT scans, MRI, MRA, nuclear stress 
test and PET scans. Be mindful that you do need 

precertification for these types of outpatient ra-

diology/imaging services. If your physician sends 
to a non-PPO diagnostic service, the same standard 
applies as mentioned above. The plan only pays 
70 percent of the bill and you get stuck paying the 

remaining 30 percent at a higher rate. 
Normally your medical provider will call and 

have the needed services preauthorized, however, 
it's your responsibility to make sure your doctor 
is aware of the need to do so. If you are sent to 
LabCorp or Quest Diagnostic and you still receive 

OCT. 1013 

a balance, nine times out of 10 
the problem is that the provider 
didn't submit the correct di-
agnosis and/or code when the 
bill was submitted to the NALC 
Health Plan. For example, routine 
diagnostic tests aren't covered at 100 percent. That 
applies to tests that your physician determines 
are "medically necessary," when you have been 
diagnosed with, or are being examined for a 
particular condition. 

Certain routine test such as colorectal screening, 
diabetes screening, annual ECG/EKG, high blood 
pressure screening, a mammogram screening, 
osteoporosis screening, pap test, total blood cho-
lesterol screening, annual urinalysis and annual 
chest x-ray are covered under preventive services by 
the plan. Covered adult preventive services also 
include an annual physical exam, all paid in full 
when rendered by a preferred provider. 

Also, remember that the requirement to pre-
certify lab services does not apply to inpatient 
confinement, but you do need preauthorization 
for an inpatient hospital admission. 

Again, if LabCorp or Quest Diagnostics per-
forms your covered lab services, you will have 
no out-of-pocket expense and you will not have 
to file a claim. Ask your doctor to use LabCorp 
or Quest Diagnostics for lab processing. To find 
a location near you, the number is listed on your 
membership card, 1 (877) 220-NALC (6252) or on 
the website at zoww.nalc.orgidepartIlibp. 

God bless all and peace! 
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THE BEAST OF BURDEN 

USPS Plan to Pull Out of Fed Health 
enefits Could Cost Postal Workers 

U.S. Postal Service employees may 
have to choose between higher costs 
and less coverage under a new health 
care plan being touted by the agency, 
according to a government audit. 

The USPS plan to opt out of the Feder-
al Employees Health Benefits Program 
would save the agency billions of dol-
lars annually, the Government Ac-
countability Office found in a new re-
port, but it would likely put postal 
workers at risk of paying higher pre-
miums, incurring more out-of-pocket 
costs and receiving less insurance cov-
erage for a variety of procedures. 

While most non-postal FEHB enrollees 
would likely not be affected by USPS' 
withdrawal from the program, about 
29,000 federal employees would have 
to select a new health plan, according 
to GAO, as some plans that primarily 
offer services to USPS workers would 
drop out of FEHB. 

The proposal would offer three options 
to postal employees: high, middle and 
value. If all USPS health care benefi-
ciaries chose the high-coverage option, 
63 percent of the workforce would face 
similar or lower health care costs than 
their current FEHB contributions. If 
all employees chose the value options, 
however, 97 percent would face similar 
or lower costs. 

In the latter scenario, employees 
"would generally have lower levels of 
in-network and out-of-network cover-
age" than they do in FEHBP. Even 
employees in the high-coverage option 
would receive less out-of-network cov-
erage, and would face higher deducti-
bles and out-of-pocket maximums, 
GAO found. 

"The differences in deductibles and 
out-of-pocket maximums under the 
USPS plan -- on their own, or in com-
bination with lower coverage levels for 
some services -- could lead to higher 
total costs for some postal employees 
and non-Medicare-eligible retirees, 
including those who would have lower 
premiums under the USPS plan," GAO 
wrote in its report. 

The Postal Service would reach a majority 
of its savings by shifting its retirees --
USPS currently pays for about 477,000 for-
mer employees' health care -- to Medicare. 
Currently, eligible postal retirees have the 
option of enrolling in Medicare, but there is 
no penalty for not doing so. The USPS pro-
posal would require all eligible-retirees to 
enroll in Medicare Parts A and B for their 
primary coverage, while the Postal Service 
would cover 100 percent of costs above and 
beyond what Medicare pays for. 

This plan would erase the Postal Service's 
$54.6 billion unfunded liability for future 
retirees, eliminating its current mandate to 
prefund their benefits. USPS' share of retir-
ees' health benefits would no longer be tied 
to a formula currently used in FEHBP, 
thereby leaving postal retirees more vulner-
able to increases in contribution rates. 

Overall, USPS has estimated it can save 
$33.2 billion in health care costs over the 
first five years of implementation. Howev-
er, the plan would also increase costs to 
Medicare by about $1.3 billion annually 
over the first five years it was in effect. 
GAO found this troubling, as the auditors 
have previously reported Medicare is "on a 
path that is fiscally unsustainable over the 
long term." 

The Postal Service plan would also achieve 
savings by using a Medicare subsidy for 
retirees' prescription drugs, as well as • 
workforce-specific demographic information 
for calculating various health care liabili-
ties. These calculations, however, are one of 
several possible'vulnerabilities GAO identi-
fied that could reduce the amount of money 
set aside for health care costs. 

If USPS made bad demographic assump-
tions, GAO said, it could lead the agency to 
poorly estimating the size of its future lia-
bilities, causing it to believe it has a larger 
surplus than it actually has. The Postal 
Service's plan would allow the agency to 
transfer any such surplus out of its health 
care funds and into its operating budget. 

The proposal could also expose USPS to the 
volatility of the market, as one proposal 
involves investing health care funds in 
stocks while another would invest in Treas-
ury securities. These funds would not be 

guaranteed by the federal government, 
the Postal Service told GAO. Finally, 
USPS' plan would open up more health 
care-related issues to collective bargain-
ing, which would not factor in the agen-
cy's financial situation and could lead to 
increased costs for the Postal Service. 

GAO had several recommendations for 
Congress, which would have to approve 
virtually all aspects of the Postal Ser-
vice's plan. The auditors suggested law-
makers not allow USPS to invest too 
much of its health care funds in govern. 
ment bonds or stocks, and to bar the 
agency from assuming positive returns 
on its investments. It advised Congress to 
create standards for how to deal with 
surpluses, as well as protections to en-
sure all beneficiaries receive service com-
parable to that of federal workers en- 

_ rolled in FEHBP. Finally, GAO said 
USPS should continue making whatever 
prefunding payments it can afford to fi-
nance retirees' health benefits, with the 
amount determined by an "independent 
entity." 

A recent bipartisan Senate proposal to 
overhaul the Postal Service included a 
provision to allow the agency to create an 
independent health care benefits system 
for its employees. It generally accepted 
the Postal Service's proposals and includ-
ed the plan to shift retirees' benefits pri-
marily to Medicare. The Senate bill is 
awaiting committee markup when Con-
gress returns from recess in September. 

The Postal Service did not respond direct-
ly to GAO's recommendations to Con- 

' gress, but the agency defended shifting 
liabilities to Medicare by arguing its em-
ployees have contributed to the federally 
subsidized insurance program for their 
entire careers. USPS agreed with GAO's 
findings that a significant number of 
postal employees could face higher health 
care costs, should Congress enact its pro-
posal. It argued, however, "The great 
majority of participants will benefit eco-
nomically from the proposed plan." 

By Eric Katz August 19, 2013 

Source: GovExec.com  

vWomen will never be equal to men until they can walk down the street with a bald head and a beer gut, and still think they are sexy. 
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The acronym.  (FEGLI). Please identify and explain. I know FEGLI is a death benefit under the 
retirement system. How does a person's heirs claim this benefit? How can I determine its value 
in dollars and cents? Thank you. 	 John Friedeck, Retired 

The federal government established the Federal Employees' Group Life Insurance (FEGLI) pro-
gram on August 29, 1954. It is the largest group life insurance program in the world, covering over 
4 million federal employees and retirees, as well as many of their family members. 

Most employees are eligible for FEGLI coverage. FEGLI provides group term life insurance. As 
such, it does not build up any cash value or paid-up value. It consists of basic life insurance cover-
age and three options. In most cases, if you are a new federal employee, you are automatically cov-
ered by basic life insurance and your payroll office deducts premiums from your paycheck unless 
you waive the coverage. In addition to the basic, there are three forms of optional insurance you 
can elect. You must have basic insurance in order to elect any of the options. Unlike basic, enroll-
ment in optional insurance is not automatic—you must take action to elect the options. 

The cost of basic insurance is shared between you and the government. You pay 2/3 of the total 
cost and the government pays 1/3. Your age does not affect the cost of basic insurance. You pay the 
full cost of optional insurance, and the cost depends on age. For active letter carriers who need to 
change options or change beneficiaries, you can contact Shared Services at 1-877-477-3273 

The Office of Federal Employees' Group Life Insurance (OFEGLI), which is a private entity that 
has a contract with the federal government, processes and pays claims under the FEGLI Program. 

The FEGLI calculator allows you to determine the face value of various combinations of FEGLI 
coverage, calculate premiums for the various combinations of coverage, see how choosing different 
options can change the amount of life insurance and the premium withholdings and see how the 
life insurance carried into retirement will change over time. This information can be accessed on 
you computer by typing in OPM.gov. If you are a current employee of the Postal Service you can 
contact your human resources office. 

As a retiree there are three ways to determine the value of your FEHG1 insurance coverage for 
You and your survivors. Remember, after you retire from the Postal Service your annuity and all 
other aspects of your retirement are handled by the Office of Personal Management (OPM), not the 
Postal Service. If you have access to a computer you can type in your search engine retire@opm. 
gov . You can also write with your requests to OPM, Retirement Operations Center, Boyers, PA 
16017 or you can call OPM toll-free at 888-767-6738. 

In the event of a death of either the retired member or their spouse, the survivor should tele-
phone the NALC director of retired members at 202-393-4695 so that survivor benefits will com-
mence as quickly as possible. 

I am a retired letter carrier in the St. Louis area and I live in an apartment complex. I've heard that the apart-
ment owners are being told by the USPS that they will have to convert from my present door-to-door deliv-
ery to a centralized delivery point. Can the USPS actually force apartment owners to convert to this delivery 
mode? What about the elderly in my complex? This would not only be an inconvenience, but a hardship. 

Anonymous 

No one can be forced to change, what is called, your "mode" of delivery if you don't want to. The Postal 
Service, like any other government agency, has numerous handbooks and manuals which control its opera-
tions. The Postal Operations Manual (POM) is the controlling document about this sort of thing and states 
specifically: 

POM Sec. 631.6 Delivery managers can go into any territory where delivery has been established for over 
one year and solicit to convert the mode of delivery if it would be cost beneficial to the Postal Service. 

Customer signatures must be obtained prior to any conversion. In multi-family units, the owner has the 
right to sign-off on behalf of the tenants. Encourage your apartment manager not to surrender your rights 
to receive mail at your door. In single family housing areas (including manufactured housing and mobile 
homes) where the residences and lots are owned, each owner must agree to the conversion in writing. Own-
ers who do not agree must be allowed to retain their current mode of delivery. 

The post office can solicit — ask — you to change to a centralized delivery mode, but you don't have to 
agree to the change unless you want. If you agree to convert, it still requires your written consent. 

Now, regarding hardship delivery. Any elderly or disabled person can request Hardship Delivery and 
your current letter carrier will still be required to deliver your mail directly to your door. 
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Audit: Postal Service overtime costs topped $3.5 billion last year By SEAN REILLY , FedTimes 

Even as total work hours dropped again last year, the U.S. Postal Service's overtime costs kept 
climbing, according to a newly released audit by the agency's inspector general.... At one Des 
Moines, Iowa, distribution center, overtime pay for seven mail handlers ranged from $65,000 to 
$76,000 each, more than doubling their respective salaries, according to the audit. Overtime 
hours are not supposed to account for more than 5 percent of total workhours but they added up 
to 7.8 percent last year. After falling sharply in 2009, the proportion of overtime hours has risen 
every year since. 

v Do not argue with an idiot. He will drag you down to his level and beat you with experience. 
v If I agreed with you, we'd both be wrong. 
v I didn't say it was your fault, I said I was blaming you. 

COLAs coming next month for many postal workers, by Sean Reilly, FedTimes Online 

Almost 230,000 unionized U.S. Postal Service workers will receive a $937 annual cost-of-living 
adjustment next month, according to a USPS spokeswoman. 
The increase, covering about 162,000 employees represented by the American Postal Workers 
Union and another 66,000 represented by the National Rural Letter Carriers' Association, takes 
effect Sept. 7, Patricia Licata said in an email Tuesday. 
The contractually required COLAs come after a 1 percent general wage increase last November 
that followed a two-year freeze, Licata said, adding that these are the only increases for postal 
employees for fiscal 2013, which ends next month. 
In fiscal 2014, however, workers represented by the National Postal Mail Handlers Union are 
scheduled for a 1 percent increase in November, and members of the National Association of 
Letter Carriers bargaining unit will receive two cost-of-living adjustments totaling $687 next 
year, according to the union. 

Company Policy 

Start with a cage containing five monkeys. Inside the cage, hang a banana on a string and place a set of 
stairs under it. Before long, a monkey will go to the stairs and start to climb towards the banana. As soon 
as he touches the stairs, spray all of the other monkeys with cold water. After a while, another monkey 
makes an attempt with the same result; all the other monkeys are sprayed with cold water. 

Pretty soon, when another monkey tries to climb the stairs, the other monkeys will try to prevent it. Now, 
put away the cold water. Remove one monkey from the cage and replace it with a new one. The new 
monkey sees the banana and wants to climb the stairs. To his surprise and horror, all of the other 
monkeys attack him. After another attempt and attack, he knows that if he tries to climb the stairs, he 
will be assaulted. 

Next, remove another of the original five monkeys and replace it with a new one. The newcomer goes to 
the stairs and is attacked. The previous newcomer takes part- in the punishment with enthusiasm! 
Likewise, replace a third original monkey with a new one, then a fourth, then the fifth. Every time the 
newest monkey takes to the stairs, he is attacked. Most of the monkeys that are beating him have no idea 
why they are not permitted to climb the stairs or why they are participating in the beating of the newest 
monkey. 

After replacing all of the original monkeys, none of the remaining monkeys has ever been sprayed with 
cold water. Nevertheless, no monkey every again approaches the stairs to try for the banana. Why not? 
Because as far as they know that's the way it's always been done around heit. And that, my friends, is 
how a company policy begins. 

PACE 
	

PIALCAITER 	 OCT. 2011 



Tony Norns 
Shop Steward, Winter Haven 

FROM MY PERSPECTIVE 

I would like to thank the 

membership for allowing me to 
attend the State Convention in 
Jacksonville FL from June 20 
through 22. I attended the 
F M LA class and a Step B Dis-
pute Resolution Process griev-
ance class in which they taught 

us more things to do to help us win cases. 
All carriers need to be very careful and safe 

while they are delivering these days, because 
management has lots of supervisors doing street 
observations. Make sure everyone wears their 
seatbelts and drive safe. 

We have new city carrier assistants in our of-
fices, but not all of them are being trained prop-
erly by anyone, so naturally a lot of mistakes are 
being made. Among those mistakes; sometimes 
the customer gets no mail at all and when you 
get back off your route this mail is sitting on top of 
your case, undelivered. 

Some of our new employees are trying to de-
liver so fast to please the supervisors that if they 
don't see a box they just skip it instead of trying 
to find it and deliver all the mail. 

Also I wanted to point out to new employees 
that if they work 4 hours then they are entitled to 
at least a 10 minute break. If they work over 6 
hours then they get a 30 minute lunch. One of 
our carriers carried mail for 6 hours with a super-
visor sitting in the truck and got no break at all. 
The supervisor brought her own lunch to eat but 
the carrier received no breaks all day. This is in-
excusable and very unsafe in the heat. 

The employee didn't realize they were entitled 
to a break so they didn't ask for one. Also you're 
entitled to use the bathroom as much as you 
need to. 

Supervisors are going to push you as far as 
you let them. Know what you rights are and ask if 
you're not sure what they are. 

Tony Norris, Shop Steward Winter Haven 
ivulkau.6 	Z. 1-775 

"The only people with whom you should try to 
get even are those who have helped you." 

John E. Southard 

Vehicle Safety and You 
By Ron Jones, Oakland Shop Steward 

As city carriers, during the course of our work day, we 
spend a great deal of time operating postal vehicles. Be it in a 
residential neighborhood, a downtown businesS area, a 
mounted route or combination of all three, we are out among 
the public operating postal vehicles. Our travel to and from our 
route via city streets, back roads or the freeways, and doing so 
in a safe manner, is key to avoiding accidents and injuries to 
ourselves and others. Don't take chances trying to save a 
minute here or there by not following safety procedures. 

When carriers act in such a manner, it opens them up to 
discipline by the Postal Service. When in the driver's seat 
make safety your main concern by following these driving 
safety tips. 

1. Do a vehicle check before driving any postal vehicle. 
2. Always wear your seat belt. 
3. Never exit your vehicle while the engine is running. 
4. Obey all traffic signs and signals. 
5. Close vehicle door while driving. 
6. Don't use your phone or mobile device while driving. 
7. Drive defensively; look out for the other driver. 
8. Look out for pedestrians and people on bikes. 
9. Maintain a safe distance between yourself and the car in 

front of you. 
10. Look before backing. 

These are only a few safety tips 
when operating a motor vehicle, the 
responsibilities of safety start with and 
end with you. Always think safety when 
behind the wheel. 

Not that the Issa bill isn't bad enough, just as I am writ-
ing this article a new, possibly more destructive piece of 
legislation has been proposed in the Senate. S-1486 was 
co-sponsored by Tom Carper, D-Del., and Torn Coburn, 
R-Okla., which would specifically continue the pre-funding 
and eliminate at least Saturday delivery and give the PMG 
complete authority to end delivery on 
other days if he deems it necessary. While 
this is supposedly "bipartisan" legisla- 
tion, it has a unilateral intent—drive 
the Postal Service out of business. The 
bill would eliminate 80,000 jobs almost 
immediately. The bill would put postal employees' wages, 
retirement and health care benefits before an interest arbitra-
tor to determine if they should be reduced. The presidents of 
the four major postal unions recently sent a letter to Majority 
Leader Reid protesting S-1486. Every letter carrier should be 
calling their senator asking them to absolutely oppose S-1486! 
If you want to read more about this devastating bill, go to 
http://nalc.orgInewsllatest/2013-08-05_carper-coburn_let-
ter.html . Opposing this bill is just as important as opposing 
the Issa bill, HR-2748. These are both real threats to us! 

bA11 ? ∎ -til-tAN 
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ADDRESS SERVICE REQUESTED 
TIME VALUE PLEASE DO NOT DELAY 

I don't want to pay union dues, 
so I'll forfeit all of my contractual 
insurance, benefits, vacation, 
job protections, due 
process, and wage 
increases... 

Said no one, ever. 

JANICE RANALLI READING,PA 610-678-2512 
LONG DISTANCE . I-800-298-1119 EXT. 1 I 

BONUSES FOR FULL ALLOWANCE ORDERS 
MONTHLY SALES 

i00% Union made 

Roy Tailors Uniforms 
SERVING THE POSTAL SERVICE MORE 
THAN 50 YEARS 
OUR MOTTO : PROMPT CUSTOMER SERVICE 
AND ALL DELIVERIES USPS PRIORITY MAIL. 

OWNERS OF FECHHEIMER RETAIL 
FOR THE BEST PRICES OF TOP-QUALITY UNION 
MADE UNIFORMS. 
A MEMBER OF A FAMILY EMPLOYED BY TI I E 
POSTAL SERVICE FOR OVER 60 YEARS. 
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